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Our approach relies on open, honest and 
frequent communications - your insights 
are invaluable to the project team and 
you are encouraged to provide feedback 
at all stages. Our sign-off process is 
robust enough to ensure that milestones 
are always met, but flexible enough to al-
low for tweaks and refinements through-
out the build process. 

New website clients often have concerns 
around migrating to a new platform, 
losing ground on SEO, missing conversion 
opportunities, and not making the most 
of social media. That’s why, alongside the 
website development, we offer a program 
of continuing improvement and support 
involving ongoing evaluation from all de-
partments - including proactive improve-
ments which will keep your website and 
digital marketing campaigns targeted, 
fresh and ahead of your competition.

We look forward to working with you. 
Yours with best regards,

Passionate about web development and 
creative design - b:web combines tech-
nical development services with crea-
tive design and marketing strategies to 
provide a truly bespoke solution, tai-
lored specifically to your requirements. 

Formed in 2004 with studios in Surrey and 
Devon, b:web is a hugely-experienced 
digital agency with clients across the UK 
and Europe. We excel in developing web-
sites that deliver increased sales and con-
versions for SMEs, brands and retailers. 

The b:web team has grown to include 
a wide range of talented creative and 
marketing professionals. Our full-service 
approach means that we can deliver 
the vision for your business efficiently 
and effectively solely using our in-house 
expertise - we never outsource.

One of the secrets to our success is our 
love of business: we love being in busi-
ness, we love talking about business, we 
love business development, and we ab-
solutely love discussing business oppor-
tunities with like-minded professionals. 
All this means that we thoroughly enjoy 
working with our clients to realise their 
goals and ambitions!

ABOUT US OUR APPROACH

Zoe Ashby
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We always aim to exceed your expectations, from our initial discovery meeting right through to 
your aftercare. We provide all of the following elements within the quoted cost of your website, 
not as add-ons which you see with some companies...

WHY B:WEB?

1. DISCOVERY
Our people meet with yours to 
talk through everything that’s 

going to be required 

7. PROJECT MANAGEMENT
We assign a dedicated Project 
Manager who will provide full 

visibility to all tasks in progress

8. TRAINING
This online session covers 

uploading & editing of content 
plus an overview of the CMS 

2. WEBSITE BRIEF
You will receive a full written 

proposal detailing our 
discussions and a quotation

6. CONTENT UPLOAD
We upload an agreed number of 
pages of content, ensuring it is 

all search engine-friendly

4. WEBSITE DESIGN
We produce styling and visuals 
for all key pages. You can view 
and feedback on these online

3. CONTENT PLANNING
Ideally we will have draft 

content at this point to help you 
organise and plan your content

5. DEVELOPMENT
Our developers build your 

website in WordPress or our 
bespoke SMART environment 

9. LAUNCH
Our robust launch process & 
checklist ensures everything 
goes smoothly on the set day

10. SEO & ANALYTICS
We will redirect URLs from your 

old website, set up Google 
Analytics & verify the sitemap

11. SUPPORT
We normally offer 12 weeks 

post-live support & data-driven 
analytics audits at week 2 & 6

12. DIGITAL MARKETING
Post-launch we can help drive 
traffic with PPC, SEO, email, & 

social media campaigns
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OUR SERVICES

WEB DESIGN & DEVELOPMENT

• Responsive website design

• Bespoke website development

• WordPress and WooCommerce 

development

• Magento e-commerce development

• Application development 

• API integrations

• Bespoke CMS development

• Landing pages

• User experience (UX/UI)

• Technical support

• Improvement programmes
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GRAPHIC & PRINT DESIGN

• Logo & brand identity

• Banner design

• Asset creation

• Infographics 

• Brochures

• PDF downloads

• Marketing communications

• And all print design

DIGITAL MARKETING & SEO

• Marketing strategies

• Search engine optimisation (SEO)

• Pay-per-click (PPC) campaigns

• Email campaigns & newsletters 

• Social media campaigns

• Content creation

• Community management
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We are very proud of the websites we 
have created. Our clients often say 
that working with us has been the 
easiest web-development project that 
they have ever undertaken, and that’s 
because we always go the extra mile 
to ensure that everything is perfect for 
you, whether it’s a stand-out design or 
data-driven research and marketing.

We would like to share some of our more 
recent projects with you so that you can 
see the extent of our design and devel-
opment capabilities. The following pages 
therefore contain a small selection of our 
favourite projects from the last year or so. 

These range from brochure sites, through 
information-rich portals, to high-traffic 
e-commerce sites dealing with thousands 
of transactions every day.

We would love to discuss your latest 
project with you so, once you have had a 
chance to browse through these exam-
ples, please do contact us to arrange a 
meeting.

OUR PORTFOLIO INDEX
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8-9  MGN EVENTS
An image-led portfolio site for an event 
company

10-11  TEOCO
An information portal for an 
international tech company

12-13  ENGAGE CUSTOMER
A news and events portal for a customer 
engagement company

14-15  CONSERVATORY BLINDS
A brochure site for  a window blinds 
specialist

16-17  LEE STAFFORD
An e-commerce store for a world-
renowned hair stylist’s product line 
 
18-19  CMS DOWNS
A brochure and wishlist site for a leading 
carpet, flooring and bed retailer

20-21  SHOPSKINCARE
An e-commerce store for a beauty and 
haircare product retailer

22-23  COVERTREE
A brochure site for a new financial 
services company



MGN are one of the UK’s leading event production 
and design companies, organising a wide range 
of creative and immersive corporate and private 
events across the UK. Corporate clients include 
Trainline, Waitrose and ITV.   

b:web have been working with MGN for more than 
10 years now, and this version of the website will 
have been the fourth complete overhaul that we 
have produced. The brief was to produce a very 
high-end visual experience that would commu-
nicate brand values and help set clients expecta-
tions. The website project included a small brand 
refresh.

Underpinning the success of the project would be 
not only a stunning design but strong SEO founda-
tions and a strategy to migrate existing keywords 
over the new platform.

The result is a truly stunning website which generat-
ed leads post-launch that far exceeded all expecta-
tions.  b:web are working with MGN on a bespoke 
customer portal which will allow event delegates 
to access all event information, including profes-
sional photography.  We continue to support MGN’s 
content strategy with ongoing SEO.

MGN EVENTS

BRIEF
• Website design
• WordPress development
• Bespoke customer portal
• SEO campaign

FEATURES

Bespoke 
slideshows

Mobile 
optimised

Social media
integration

Animated
elements
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TEOCO is an international company with offices 
in 25 locations around the globe. Fortunately for 
us, their UK office was tasked with managing the 
redesign of their corporate website, and b:web 
won the extremely competitive contract.

TEOCO had an existing website and, whilst it was 
serviceable, it was getting on, and the client wanted 
to take advantage of new web technologies and 
design trends to reinvigorate their online presence.

The new website uses video, parallax images, icons, 
and subtle animations to help users to find and 
more easily understand the vast range of technical 
products and services.

Familiar computers, tablets and phones are used 
as framing elements throughout the site to suggest 
the technical and communication nature of the 
client’s products in a friendly, non-threatening way.

The interface for the WordPress-based content 
management system was developed by b:web to 
be as easy as possible to use, as well as incredibly 
flexible, and this was backed up by a full training 
session, a video of the session to refer back to, and 
plenty of support both before and after go-live.

TEOCO 

BRIEF
• Website design
• WordPress development
• Content strategy
• Mobile-first design

FEATURES

Videos & 
parallax

All images
sourced

Bespoke 
iconography

Animated
elements
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Engage Customer offer a leading-edge pro-
gramme of activities and services in the customer 
and employee engagement marketplace. 

Our brief was to produce a heavily content-led 
website designed to maximise user experience. The 
vast amount of content created challenges around 
the platform migration and overall structure. The 
new website would also feature ticket purchasing, 
multimedia, event schedules, timetables and more.

The redesigned website and content portal pro-
vided Engage Customer with an improved online 
experience for both their B2B website visitors and 
potential clients.

Content was refocused for both delegates and 
sponsors and the new designs provided a clean-
er and more informative approach to the media 
section. Content was placed firmly at the heart of 
this redesign and, using a strategic approach, our 
design and SEO consultancy has increased reader 
engagement and conversion.

ENGAGE CUSTOMER

BRIEF
• Website design
• WordPress development
• Customer portal
• Content migration

FEATURES
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Videos & 
parallax

Social media 
integration

Bespoke 
iconography

Ticket 
purchasing







Conservatory Blinds Limited are one of the UK’s 
largest specialist window blind suppliers. 

The client’s previous website was dated and not at 
all mobile-friendly. It had recently been penalised 
by a Google algorithm update and was missing out 
on potential leads due to a lack of placement in the 
organic listings.

We designed a fresh and easy-to-use website using 
our data insights. We made calls to action clear, and 
integrated all interactions with tracking software 
and a bespoke CRM database.

The navigation has been carefully planned to 
appeal to both Google and users using keyword 
research. The general look and feel of all the pages 
has been designed specifically with a mobile-first 
approach, allowing users to quickly and easily find 
exactly what they are looking for regardless of the 
device they are using.

We have implemented a Continuous Improvement 
programme, which involves the b:web team 
analysing user statistics to improve traffic and 
conversions at every level. Our insights are studied 
each week with recommendations then split-tested 
before being rolled out to the live site.

CONSERVATORY BLINDS

BRIEF
• Website design
• WordPress development
• Data-driven design process
• Mobile-first design

FEATURES

Videos & 
parallax

Image-based
megamenu

Bespoke 
iconography

Animated
elements
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Lee Stafford is the haircare product line of 
world-renowned TV celebrity hairstylist - Lee 
Stafford 

The client’s previous website was very old and 
clunky. They wanted to completely revamp their 
online presence with a funky, bright, in-your-face 
approach, majoring on large images of beautiful 
girls with great hairstyles, and featuring plenty of 
animation. The client undertook a huge project to 
reshoot all of the photography and videography for 
this site, resulting in some stunning hero images!

Lee Stafford also wanted to increase the scope of 
the website, with extensive sections showcasing 
the product ingredients and highlighting their 
vegan credentials. 

b:web spent a lot of time talking through elements 
with the Lee Stafford team and the result is a beau-
tiful, creative website, that is flexible enough to 
grow with the company over the next few years.

LEE STAFFORD

BRIEF
• Website design
• WordPress development
• E-commerce
• Mobile-first design

FEATURES

� info@bwebsites.co.uk    � www.bwebsites.co.uk    � 01752 477024

Videos & 
parallax

Bespoke 
Imagery

Bespoke 
iconography

Animated
elements







CMS Downs specialise in retailing carpets, 
flooring and beds to domestic and commercial 
customers. They have stores located in Woking, 
Newbury and Winchester and supply throughout 
Surrey, Hampshire, Berkshire, and London.

CMS Downs had an existing website but it was very 
small and old-fashioned. They were not just looking 
for a new website, but a complete style revamp, so 
that both their online and offline presences would 
feel airy, spacious, clean and modern. 

The new website is an extensive online store but in 
a very easy-to-browse layout. There are multiple 
colour and style options within each item resulting 
in thousands of SKUs, but we built a WooCommerce 
solution capable of delivering everything necessary 
to provide a hassle-free, easy-to-use shopping 
experience.

b:web spent a lot of time with CMS Downs talking 
through various options, approaches, and design 
possibilities. The result is an effective, attractive 
website that caters perfectly for the target audience 
and has already proven itself in terms of generating 
revenue and new business.

CMS DOWNS

BRIEF
• Website design
• WordPress development
• E-commerce-style functionality
• Rebranding both online & offline

FEATURES

1000’s of products 
& variants

Image-led
megamenu

Bespoke 
iconography

Wishlist-
driven site
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ShopSkincare, a new brand and online store, is 
the brainchild of beauty industry expert and QVC 
presenter, Abi Cleeve.

ShopSkincare offers a wide range of skincare prod-
ucts including sun-creams and make-up from more 
than a dozen brands, some of which are well known 
and some of which are brand-new to the UK mar-
ket. It targets a slightly older demographic than the 
typical online make-up store, with a core audience 
ranging from mid-30s women upwards.

b:web was tasked with creating the brand from the 
ground up, including the development of all of the 
branding, the colour palette and, of course, the 
mobile-compatible e-commerce website.

The website is a blend of a WordPress brochure site 
and a Magento e-commerce section. As part of the 
Magento installation, our team wrote a bespoke 
“Brand for Life” discount system along with some 
clever customised checkout features. The layout 
was designed to be minimalist with large areas of 
white space to give a sense of calm, and a blog at 
the centre of the experience to keep everything 
feeling fresh and current.

SHOPSKINCARE 

BRIEF
• WordPress website design
• Magento e-commerce store
• Brand identity
• Content strategy

FEATURES

Image-led 
blog

Mobile 
optimised

Social media
integration

Bespoke 
online store
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Covertree offers financial advice and lending, 
including income protection, life insurance, and 
mortgages. Their team of advisers have over 30 
years’ experience in the industry.

The client was looking for something in-keeping 
with their ethos of offering a completely fresh and 
innovative approach to financial products. The 
website was to be much larger than the previous 
one, with more products and more in-depth infor-
mation available.

b:web was tasked with developing a completely 
new concept for the website which would help 
Covertree stand out from other companies offering 
similar products and services. We researched their 
market and competitors and determined that, in 
order to stand out, the site would need to be vis-
ually much stronger and more eye-catching than a 
standard approach might normally dictate. 

The final website has a lot of innovative touches, 
including angled section dividers and some novel 
flow-chart and content panel designs. We made 
all of the calls-to-action colourful and inviting, and 
used icons throughout the website to minimise 
clutter whilst communicating complicated con-
cepts in an easy-to-understand way.

COVERTREE

BRIEF
• Website design
• WordPress development
• Brand & styling development
• Create a unique stand-out look

FEATURES

Bespoke charts 
& diagrams

All imagery 
sourced

Quotation 
system

Animated 
elements
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Head Office
67 Hyde Park Road

Plymouth
Devon

Pl3 4JN

Surrey Office
Lansbury Estate

102 Lower Guildford Road
Knaphill, Woking
Surrey, GU21 2EP

Call us on 01752 477024
Email us at info@bwebsites.co.uk
Visit us at www.bwebsites.co.uk

Thank you for taking the time to read our brochure. 

We look forward to hearing from you!




